
 
 

Pick Up Lead 

Do you thrive in a friendly team environment and enjoy being outdoors? Are you interested in 
learning about over 100 different species of native plants? If so, this job may be the right fit for 
you! 

Job Overview 

Ontario Native Plants (ONP) is a division of Verbinnen’s Nursery. We sell native plants to the 
public through our website (onplants.ca) via a mail order system. The business began in 2017 
and has been growing steadily each year. Verbinnen’s Nursery is a team-oriented workplace 
built on Christian foundations of integrity.  

Our store opens for pre-orders in March, and we begin shipping and offering pick up for trees 
and shrubs mid-April, followed by perennials in May. We are looking for a Pick Up Lead to 
oversee the entire pick up procedure, whose main goal is to efficiently pick, prepare, and pack 
orders for local customer pick up from our nursery. During our peak season (May and June), this 
role would also include some supervision/management of a small team of staff to assist with 
this process.   

Monthly Schedule 

Month April May June July August-
Sept 

Estimated 
Hours/week 

45 

 

45-55 45-55 45 40 

Number of 
days/week 

5 6 6 5 5 

 

In May, work hours are Monday to Friday 7:00 am - 5:30 pm, with a half day on Saturdays. This 
schedule will likely continue into June, dependent on order volumes. 

 



 

Location  

ONP is run out of a greenhouse on the property of Verbinnen’s Nursery, a wholesale nursery 
located 20 minutes north of Hamilton, Ontario. We have an indoor packing area, office, and an 
outdoor hoophouse where our plants live. We also have a shipping container near the entrance 
to the nursery where our plant pick up occurs.  

 

Plant Pick Up 

We offer pick up for orders of 24+ plants at our nursery. The pick up process is entirely remote 
and does not involve in person customer service. We offer pick up on Tuesdays-Saturdays 
during our peak season (May & June) and on Thursdays and Fridays only during the other 
months (July, August, & September).  

 

Responsibilities 

The Pick Up Lead will be working with a small team of 1-2 staff in the polyhouse and indoors. 
They will work directly with the Assistant Manager to ensure that the pick up process is running 
smoothly and our customers are happy with their experience.  

 
Main Tasks 

• Efficiently picking, preparing, and packing plant orders for pick up 

• Preparing paperwork (including putting customer invoices in envelopes, writing note to 
customers, etc.) for customers 

• Analyzing the number of orders for pick up that week and working with the Assistant 
Manager to request additional staff when needed to complete the orders 

• Assessing plant quality daily – pests, issues, watering – while picking and preparing 
plants 

• Picking up species from elsewhere on the nursery property when needed  

• Driving the orders to the shipping container twice per day 

• General picking, prepping, and/or packing duties when all pick up orders completed  

• Tracking daily pick up labour hours  

Qualifications 

• High School Diploma 

• Strong communication and organizational skills 

• Driver’s license 
o Please note that this position will involve driving a golf cart around the nursery 

daily, so a comfort with driving is essential  



• A physical ability to keep up with tasks that involve a lot of walking and standing 
o Please note that this position involves very few sitting tasks 

• Attention to detail to properly care for plants and notice any issues 

• Adaptability and ability to work effectively in a team 

• A friendly and approachable personality 

• A willingness to work in all weather environments 

 

Assets to the position include: 

• Knowledge of and experience with native plants in the outdoor landscape 

• Some leadership or management experience  

 

Wage: $16.00/hour 

Starting Date: April 2023 (exact date to be determined based on candidate’s schedule) 


